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Search for a product on 
a search engine such 
as Google. 
 
 

Enters your site, 
typically viewing a list 
of products 
 
 

Browse through your 
site adding products to 
a shopping cart 
 
 

Enter billing and 
delivery information 
and confirm the order 
 
 

Go to a secure 
payment processing 
site and enter card 
information 
 

Return to the web site 
and are thanked for the 
order 
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